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#SocialSerendipity 









A thought leader can refer to an 

individual or firm that is recognized 

as an authority in a specialized 

field and whose expertise is 

sought and often rewarded. 
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#BrandAdvocates 







The art of selling… 

without a sales pitch 







It’s not what you know. 

It’s not who you know. 

It’s who knows what you know. 
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Social media is the best piece 
of market research you  
NEVER commissioned 
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“online social networks play a vital 
role in the purchase process of 84% 

of the most senior B2B buyers” 
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You’ve just watched a 20 minute ad for IBM  
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